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BOX OF JOY. _
INITIATIVE REPORT

Our CSR Commitment

At Providus Bank, we pride ourselves as the “Future Forward
Bank” with a vision to build an enduring and sustainable
customer-focused financial institution. We are committed to
providing our customers with unique experience, be their
preferred financial partner and nurture the attainment of their
objectives.

Our core values—Integrity, Tenacity, Excellence, Teamwork, and
Entrepreneurial Spirit—serve as the foundation of our operations
and guide every decision we make.

We exemplify a strong commitment to Corporate Social

Responsibility (CSR) by actively addressing the needs of our host
communities through schemes that promote economic
empowerment, social development, and environmental
sustainability. We are committed to integrating CSR initiatives by
embedding measurement frameworks in CSR activities and
ensuring continuous performance tracking.

The Fundamental Components Of Our CSR
Commitment Include:

Health and wellness

Empowering women and girls and achieving gender equality
Environmental Sustainability

Quality Education

Youth Development

Over the years we have continued to advance our social
responsibility practices across Nigeria and most recently we
addressed aspects of the “Health and wellhess “and “Youth
Development” components of our CSR commitment through
philanthropic engagement and employee volunteerism.

This report details one of our corporate social responsibility
activities for the month of December 2025.
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Christmas is a time of giving, hope, and togetherness, and this

Initiative seeks to embody those values by alleviating hardship,
strengthening social bonds, and sharing the spirit of generosity.
The Providus Bank Box of Joy Initiative reflects our commitment
to Corporate Social Responsibility by fostering joy, inclusion and
hope within our local communities, particularly the underserved
iIndividuals, during the Christmas holidays. Through this initiative,
we addressed the immediate needs of our host communities
while strengthening the connection between our bank and the
communities we serve.

On Saturday, 20th, and Monday, 22nd, December 2025,
employees of Providus Bank, Lagos branch, visited three focal
communities in the Amuwo-Odofin and Eti-Osa local
government areas (LGAS) of Lagos State. Our staff delegation
volunteered to distribute over 2000 gift boxes across the three
communities, including:

(e

Holy Family Catholic Church in FESTAC town

Oniru Palace, the official residence of the Oniru of Iru Kingdom
on Oniru Estate Road, Lekki

Oba Elegushi Palace on Oba Yekini Elegushi Road, Lekki

(e

(e

Staff members had the opportunity to distribute joy gift boxes
directly to community recipients, which included essential food
items such as rice, cooking oil, and cassava granules (garri). More
than 2,000 recipients across the three locations received these gift
boxes, bringing comfort and joy to community members.

Some Of The Recipient Expressed Their Delight
And Appreciation, Remarking:

Thank you
ProvidusBank. You
people put smiles on
our faces. Merry
Christmas to us!!!

Thank you ProvidusBank, you made my day.

One Staff Member Expressed Their Joy In Being
Part Of The Initiative, Stating:

“I was happy to have the opportunity to give back
alongside my team. | was able to withess the impact
compassion and care can have on those around us”

This initiative has a far-reaching impact, positively influencing not
just the community but also 42 of our people who volunteered
their time and service. It highlights our unwavering commitment to
employee wellness, active volunteerism, and the cultivation of an
Inclusive culture that truly improves our people and communities.
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